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April 24, 2001

Mr. Doug Hanson

Hidden Resources

6021 Pine Meadows Drive
Katy, TX 77493

Dear Doug:

It has been almost a month since CSS’s Daufuskie meeting and we are still getting positive
feedback on your presentation to our group.

I know we put you under tight time constraints and your presentation had to be somewhat
condensed, but we feel the impact on our employees, as well as their spouses, was extremely

positive and uplifting. The “board breaking™ was a huge success.

Thank you for your well-received dose of inspiration.

Kirk King

Partner Consulting Partner
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