February 1, 2007

Doug Hanson

Hidden Resources

6021 Pine Meadow Drive
Katy, TX 77493

Doug:

I am writing to thank you for your dynamic presentation on “The Power of
Presence” durin% our annual business luncheon at the International Ticketing
Associations 28" Annual Conference & Exhibition. |

I just wanted to let you know about the amazing responses I have had from
your presentation. Your presentation was not only energizing it was also
memorable and very applicable to all of the attendees. 1 am thrilled we
made the decision to utilize your service.

Thanks again for the long lasting impression you have made with me and the
International Ticketing Association (INTIX).

Yours truly,

osh Logan
Director of Ticket Operations

Houston Rockets & Toyota Center {
Chair of the 28" Annual INTIX Conference & Exhibition
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