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February 2, 1999

Mr. Doug Hansen

Hidden Resources

6021 Pine Meadows Drive
Katy, TX 77493

Hello Doug,

Thank you for delivering a highly energetic, interactive, motivational, and inspiring session to our company
this January. Your "Beyond Success" seminar certainly hit home with our group. It had a tremendous
effect on our future outlook for success and has enabled us to relish in the successes we have had as a
rapidly growing organization. Please let this letter serve not only as a thank you, but a letter of
endorsement.

Our January off-site is designed to provide our team the information and motivation needed to kick-off the
New Year with a burst of focused energy. Laying a solid foundation is critical to any organization and
your session certainly provided us a greater awareness of the tools necessary to begin our path to success;
success in our professional careers as well as our personal life.

Throughout the day you could visually see a number of enlightened faces as the group identified their own
"hidden resources"” waiting to be released. I especially enjoyed that no company division (i.e. Human
Resources, Accounting, Sales, and Marketing) felt "left out" or neglected in your discussions. Your
presentation was well planned, organized, and delivered with humor, passion, and energy unmatched by
speakers I have witnessed in the past. By far, one of the best!!

As a business, we must see a return on investment; I can tell you that the "Woo Clap" and the message it
carries are now a company tradition. We have also looked at new ways to organize our staff in order to
bring out the best and outperform our competition. Again, we thank you.

Doug, it was a pleasure working with you on this project. Ilook forward to continuing our working
relationship and, more importantly, our personal relationship well into the future. Please do not hesitate to
call upon our Intersoft team or me if we can assist in any way.

Until we have the opportunity to speak again, take care. Yes, Yes, Yes, Yes, Yes, Yes,...0000000.. .YES!
Regards,

INTERSOFT CORPORATION
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Fred Lopez
Marketing Director
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Kim Pantuso - Vice President, Managing Director -EAS




