Robert Dale Morgan
Presidernt & Chief Executive Officar

March 15,2003

Doug Hanson
3106 Huntington Court
Katy, Texas 77493

Dear Doug:

| want to take thisopportunity to sincerely thank you for your contribution to the Houston
Super Bowl XXX VIII Host Committee as a gpeaker at our Volunteer Rally. -

Asyou know, therally wasa huge success. Your clever words contributed to the whirl of
excitement that Houstonians maintained throughout Super Bowl XXXVIIIL. Oneof the
keys to the success of Super Bowl XXX VIII wasensuring that the guestswho came to
visit Houston for the Super Bowl were properly welcomed and taken care of. Weknow
that we accomplishedthat goal based on the feedback wereceived framso nany people
who expressed their apprediated for our Southern hospitality.

Yaur effortsas well as the efforts of many otherspaid off handsomely aswe ddiveredto
the National Football L eaguethe best Super Bowl ever!

| simply wanted you to know how much | appreciate your involvement. Hopefully thisis
just the beginning of many Super Bowlsto comefor Houston.
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